
ONE TAKE ACTING INTENSIVE
REFUND POLICY
Effective Date: January 1, 2026


Our Policy
Due to the exclusive nature of our program and the commitments made to our faculty and venue partners, all enrollment fees are non-refundable and subject to the credit policy outlined below.

Cancellations
All cancellation requests must be submitted in writing to contact@onetake.info.

1. Written cancellations received at least 10 days before the program start date will receive a full credit toward any future One Take Acting Intensive event
1. Written cancellations received fewer than 10 days before the program start date will receive a credit toward any future One Take Acting Intensive event within 24 months minus a $250 processing fee and any payment processing charges incurred
1. No refund or credit will be issued for no shows

Payment Plan Cancellations
Participants on the Signature Experience deposit payment plan who cancel will receive a credit toward a future One Take Acting Intensive event equal to the amount paid to date minus a $250 processing fee. No refund will be issued at any point once a deposit payment plan has been initiated.

Transfers
Enrollment spots and credits may be transferred to another participant subject to a $250 transfer fee. Transfer requests must be submitted in writing to contact@onetake.info. Only one transfer is permitted per enrollment.

Program Cancellation by One Take
In the unlikely event that One Take Acting Intensive cancels or postpones a program due to circumstances beyond our control participants will be offered a full credit toward a future event or a full refund at their election. One Take Acting Intensive is not responsible for any travel, accommodation or personal expenses incurred by participants.

Faculty Changes
Faculty substitutions do not constitute grounds for cancellation or credit. One Take Acting Intensive reserves the right to substitute faculty of comparable experience and caliber at its sole discretion.

Non-Refundable Items
The following are non-refundable under all circumstances:
1. The $250 administrative processing fee
1. Payment processing fees charged by Stripe, Klarna, Affirm or PayPal
1. Backstage membership once activated

Chargebacks
	All billing disputes must be directed to contact@onetake.info before initiating a chargeback with your bank or credit card company. Unauthorized chargebacks will be disputed with full documentation. One Take Acting Intensive reserves the right to pursue recovery of all chargeback fees and associated costs.



Contact Us

	ONE TAKE ACTING INTENSIVE LLC
Email: contact@onetake.info
Website: onetake.info
Location: State of Florida

We respond to all cancellation requests within 5 business days.
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This Refund Policy was last updated on January 1, 2026. The policy in effect at the time of your enrollment applies to your registration.
